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Welcome! Today We’ll Cover… 

• How we ran our 

customers vs. 

businesses survey 

• What these results 

mean for you—and 

what you can do to 

engage customers 

• Great ways to collect 

customer feedback 
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Survey #1 - Customers 

• Sent a survey via 

SurveyMonkey 

Audience to reach a 

balanced sample 

- Gender  

- Age  

- Region  
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Survey #2 - Businesses 

• Sent a survey via 

SurveyMonkey 

Audience to reach a 

balanced sample of 

US Businesses* 
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*By businesses, we mean people who work full-time for a for-profit or governmental organization 



Customers vs. Businesses 
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Customer survey question: 

Business survey question: 



The Good: Businesses and Customers Agree... 
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The Bad: You’re Not Seeing Eye to Eye 
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A majority of customers 

think businesses put 

profits first… 

But 3 in 4 businesses 

say customers are their  

#1 priority 



Low Levels of Customer Trust 
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Ways To Bridge the Gaps 
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Half of the customers we surveyed say companies don’t 

make it easy for them to provide feedback  

Meet customers half way—ask them for feedback where they 

prefer to most give it: online! 

Ask for more feedback more often—and communicate 

changes you’re making based on customer feedback 

40% of customers think businesses are paying only a 

moderate amount of attention to their feedback 



Getting Data Points You Can Use 
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Filter and Compare Questions Within Surveys 
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Survey Weblink 
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Email Invitation 
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Create Your Own Look and Feel 
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Track Respondents and Send Reminders 
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Easily Manage Your Contacts 
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Website Feedback 
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Embed a Survey on a Webpage 
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Pop Up a Survey Invitation on Your Website 
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Easy Coding 
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Questions? Feedback? 

Don’t be shy!  
Keep an eye on your email for a link to our feedback survey, 

resources, survey results, and a recording of this presentation. 
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Resources 
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• Infographic: Customers vs. Businesses 

• eGuide: 6 Keys to Customer Satisfaction 

• Customer satisfaction survey templates 

• Marketing survey templates 

• Net Promoter® Score (customer loyalty) 

• Benchmarks by industry 

• Website feedback surveys 

• Customer experience management 

• SurveyMonkey Audience (survey your target market) 

• SurveyMonkey for Salesforce 

• SurveyMonkey Help Center (product tutorials) 

• Significant Differences 

 

 

 

https://smenterprise.surveymonkey.com/cl-infographic-1.html?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/feedback-e-guide/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/feedback-e-guide/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/customer-satisfaction-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/customer-satisfaction-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/customer-satisfaction-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/customer-satisfaction-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/customer-satisfaction-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/marketing-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/marketing-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/marketing-surveys/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/net-promoter-score/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/benchmarks/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/website-feedback-survey/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/customer-analysis/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/audience/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/mp/salesforce-integration/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
http://help.surveymonkey.com/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
http://help.surveymonkey.com/?ut_source=content&ut_source2=content_webinar_how_to_tell_story_behind_your_survey_data&utm_source=content&utm_medium=webinar&utm_campaign=content_webinar_how_to_tell_story_behind_your_survey_data
https://www.surveymonkey.com/blog/en/blog/2015/02/19/significant-difference-data-see-close-truth/

