
There Is No Teacher 

Who Can Teach Us

Anything New



They Can Only Help Us Learn

the Things 

That We Already Knew
Enigma MCMXC AD #VII – Back to the Rivers of Belief



Presented by Golf Convergence

Welcome to First Impressions



The Journey Within One’s Mind..



Is Harder Than the Journey On Foot

Whistling Straights
Kohler, Wisconsin
1st Tee
Resort
Green Fee $200



The Enjoyment of Golf

Royal New Kent
Toana, VA
1st Tee
Daily Fee
Green Fee $80
23rd Best Course



Is Not Measured Solely By Beauty,

Old Head at Kinsale
Cork, Ireland
Daily Fee
Green Fee: $100



The Challenges Faced,

The General
Galena, IL
17th Hole
Resort
Green Fee: $95
95th Best 



The Deceptions Encountered,

Whistling Straights
Kohler, Wisconsin
17th Hole Approach
Resort
Green Fee: $200
Picture on Left

Whistling Straights
Kohler, Wisconsin
17th Hole 
Back Side of Green
Resort
Green Fee: $200
Picture on Right



The Service Received,

Fowler’s Mill
Chesterfield, OH
Daily Fee
Green Fee:  $45



Or the Ambience Felt.

Brown Deer G.C
Milwaukee, WI
Municipal
Green Fee:  $50



While Quality Can Be Felt From Afar

O’Hare Approach
Private Club Not Identified
Chicago, IL



The Real Value Is Measured in Person

Fowler’s Mill
Chesterfield, OH
Daily Fee
Green Fee:  $45

Check In Line:
15 Minutes



• Do we really care about..
– Customer service
– The value delivered
– The grooming of the course
– Being friendly
– Assisting rather than directing
– The impressions created
– The respect shown

• How is loyalty created?

Thus, We Must Constantly Ask..



Because From Loyalty

Profits Are Created



Thus, Does Loyalty Come From Lip 
Service?
Fowler’s Mill
Chesterfield, Ohio
Starter
Daily Fee
Green Fee $45
Dialog:

Starter (Screaming):
Get off of the range
What are you guys thinking
There is frost on the grass

Golfer 1 in a Giants Sweatshirt:
What the f*** are you screaming  at us for.  
It you didn’t want us out here who was 
the stupid idiot that sold us the g** dam balls old man.

Golfer 2 in a Cleveland Browns Jacket:
I feel like I am at home.  Somebody is yelling 
at me.  Don’t you love it.  We pay to get abused!



Or Customer Service?

Predatory’s Ridge
Okanagan, BC
Daily Fee
Green Fee $25

Golfers Drive to Circle
Where Uniformed 
Staff Person Loads Clubs
Onto Cart



Do We Really Care..

TPC:  Stadium Course
Ponte Vedra, FL
Resort
Ranked 7th best



If We Create Value?

TPC:  Stadium Course
Ponte Vedre, FL
Resort
Ranked 7th best



Do We Really Care..

Pelican Hills:  South
Newport Beach, CA
Daily Fee:  $250

Fairway is littered 
with divots and 
poor turf



If We Deliver Our Best,

Emerald Dunes
Palm Beach, FL
18th Tee
Daily Fee
Ranked 71st best



Or If We Get Sloppy?

Royal Net Kent
Toana, VA
Daily Fee
Green Fee:  $80



Do We Really Care..

Los Olomos
San Antonio, TX
Municipal
Green Fee $20

Car Parked in 
Middle of 
Fairway



If the Course Is Groomed?

Stonehouse G.C.
Williamsburg, VA
Green Fee $80
Daily Fee
Ranked  13th best



Do We Care If Our Customers..

Haggin Oaks
Sacramento, CA
Municipal
Green Fee: $20

Main 
Entrance to 
Course



Feel Welcome?

Mangrove Bay
St. Petersburg, FL
Municipal
Green Fee :$15

Main Entry from 
Parking Lot
into 
Clubhouse



When They Enter

Plymouth GC
Plymouth, MI
Green Fee:  $20



Are We Making a Good Impression?

Hawk Hollow
Bath, MI
Daily Fee
Green Fee: $38

The White Picket
Creates a GREAT
1st Impression

It extends 1 mile
to the Clubhouse



Are We Guiding Them?

University of Michigan
Ann Arbor, MI
Faculty Only
Green Fee: $25



To Where They Should Be?

Brown Deer G.C
Milwaukee, WI
Municipal
Green Fee:  $50



This Is Our Home

Bishop’s Bay
Madison, WI
Private
Guest Fee; $75



Shouldn’t We Treat Them As Guests?

Badland’s
Las Vegas
Daily Fee
Green Fee: $90



And Let Them Know They Are 
Special?

Hawk Hollow
Bath, MI
Daily Fee
Green Fee $38



Shouldn’t We Be Proud Of What 
We Offer?

Brown Deer G.C
Milwaukee, WI
Municipal
Green Fee:  $50



For If Quality Isn’t Perceived,

Cedar Crest
Marysvillle, WA
Municipal
Green Fee: $18



Or If We Get in Their Face,

Cedar Crest
Marysvillle, WA
Green Fee: $18
Municipal
Right

Kittyhawk
Dayton, OH
Municipal
Green Fee: $18
Left



Or We Commercialize Our Facility,

Cedar Crest
Marysvillle, WA
Municipal
Green Fee: $18
Right



Blue Heron Pines
Harbor, NJ
Daily Fee
Green Fee:  $80

Why would they come back?

Wigwam Resort
Litchfield, AZ
Resort
Green Fee:  $100



Do We Create Too Many Rules?

Wigwam Resort
Litchfield Park
Resort
Green Fee:  $100



Or Do We Make It Fun?

Kalamazoo Muny
Kalamazoo, MI
Municipal
Green Fee:  $20



Do We Make It Easy..

World Golf Village
Augustine, FL
Resort
Green Fee:  $50



For Them To Find Us? 

Kalamazoo Muny
Kalamazoo, MI
Municipal
Green Fee $17

The Front and 
Only Entrance 
to the
Course

A 1st Time Visitor
Just Can’t Find it!

There are no signs 
Within 2 miles
of course



Do We Show Our Customers ….. 

Randolph Park
Tucson, AZ
Municipal
Green Fee $28



Respect? 

Binder Park
Jackson, MI
Municipal
Green Fee $15



Do We Help Them Find Out ..?

Presidio
San Francisco, CA
Daily Fee
Green Fee:  $55



Where They Should Be?

Lake Padden
Bellingham, WA
Municipal
Green Fee: $20



Do We Protect the Information 
They Give Us?

Fowler’s Mill
Chesterfield,OH
Daily Fee
Green Fee:  $45

Golfer’s Credit Card Info
Put on Starter’s Sheet
Seen by All Golfers



Are Our Customers Given a 
Straight Path to Pleasure?

The General
Galena, Il
Resort
Green Fee $95



For If They Are Not Respected
Or Treated Kindly, 
No Matter How Great the Course, 
Won’t They Ultimately

Go Elsewhere?



And if they do…
Will They Ever Come Back?

Blue Heron Pines
Atlantic City, NJ
Noon
Daily Fee
Green Fee : $80

The staff punched the 
greens today and refused
to lower the green fees.  

The course was open

The customers didn’t care.



There Is No Teacher 

Who Can Teach Us

Anything New



They Can Only Help Us Learn

the Things 

That We Already Knew
Enigma MCMXC AD #VII – Back to the Rivers of Belief


