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Winning Golf Course Playbook

Demographics Facilities Customers Technology
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What is your interest level in golf?
45.00%

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
5.00%
0.00% —

Have no interestin Do not play golf but Occasional (Play less  Core (Play 8to 24  Avid (Play more than
the sport. will watch the sport  than 8 rounds per rounds per year). 24 rounds per year),
onTV. year).
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Golf courses should remain open for play, as long as social
distancing, sanitizing and emphasis on personal safety are
concerned?

HYes ENo
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How much assurance do you need to resume playing golf in
the environment of COVID-19?

60.00%

50.00% 52.27%

40.00%

30.00% 31.57%

20.00%

10.00% 12:58%

3.28%

0.00%
Ready to Go - Currently willing to Minimal assurance - Willingto  Multiple assurance - Willing to Breakthrough - Willing to engage
engage in activity, without any engage with one assurance, engage with two or more non- with either a medical protocol or
assurance without a medical protocol or medical assurances vaccine
vaccine
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0.00%

If you are seeking assurances, what would make feel
comfortable about playing golf?

67.53%

25.52%

16.24%

11.08% —
8.76%

0,
6.70% : : ]

Assurance from No assurance Assurance fromAssurance fromAssurance from Approval of a Assurance fromAssurance from Approval of a

the golf course needed the State a reputed the golf's COVID-19 the U.S. multiple media pharmaceutical
that social Government national governing vaccine Government outlets thatitis protocol to
distancing, that it is safe to medical bodies body thatitissafeto safetodoso mitigate the

sanitizing and play golf  authority that itthat it is safe to play golf effects of
safety are is safe to do so do so COVID-19

implemented
and enforced.
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What are the services that have to be available for you to be

80.00%

20.00% 75.13%

60.00%

55.88%
50.00%

50.53%

40.00%

30.00%

20.00%

10.00%

0.00%

34.22%

willing to play golf?

33.69%

18.18%

15.24% 14.97%

13.64%

1.60% 0.80% 0.27%
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Please rank order the importance of these factors to you in
the COVID-19 environment.

1 (most important) to 6 (least importance).
6.00

5.00

4.00

3.00

2.00

1.00

0.00

Continued Social Local Reassurance Desire to be Social Eagerness for Clear Desire for control  Distance from
Distancing Direction Foreigners
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Call or Email
JJ Keegan
jjkeegan@jjkeegan.com
303.596.4015
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